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Corporators get answer to
ultimate question
"Why does MaineHealth
exist?"
The question is still asked,
some two years after MaineHealth
was born. We know that
MaineHealth is the parent organization of Maine Medical Center,
Miles HealthCare, St. Andrews
Hospital and Healthcare Center,
Community Health Services,
NorDx, and a growing number of
other services. But even those
who are closest to the organization, the corporators of what had

been the Maine Medical Center
Foundation, occasionally wonder
what MaineHealth is all about.
The corporators heard an
answer to this very important
question from James Orr III, Chairman of the MaineHealth Board of
Trustees, at the Annual Meeting on
October 28. Mr. Orr recalled that
the vision of MaineHealth is that
"we are caregivers working together to make Maine people the
healthiest in America." The meaning behind that, he continued,

The GreatAmerican SmokeoutNov. 19
You don'thaoe togo cold turkey!
For the Great American Smokeout and in anticipation of Maine
Medical Center becoming a totally smoke-free campus as of January 1,
1999, an information and activities fair is being planned for Smokeout
day in the ground floor bypass corridor.
Information and activities will include:
• Smoking cessation treatment options, reimbursement, benefit
information (insurance coverage, materials, counseling, groups,
etc.)
• Smokeout Day Survival Kits (first come, first served) available from
0800 hours until they're gone
• Smoke-free campus information, questions, and answers
• Pulmonary Function testing from 1000-1200 and 1400-1600 hours
• Cold Turkey Toss competition with prizes from 1100-1300 hours
• Videos on tobacco issue
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consisted of things only a community-owned organization like
MaineHealth could do.
"If you look about the country
today," Orr said, "you will see that
healthcare is changing dramatically,
and that our ideal of communityowned healthcare is threatened.
For-profit healthcare companies
continue to acquire general hospitals, physician practices, and ambulatory facilities, and increasingly they
are 'carving out' specialty services,
providing the profitable services and
leaving community-owned
hospitals
to provide money-losing but critical
services to their communities."
At the same time, he noted,
managed care continues to squeeze
hospitals and other caregivers.
"We have the collective
strength to continue providing care
in the manner we know you want,"
Orr said, "and we can economically
consolidate services and improve
quality and integrate services ourselves."
Orr also pointed to the clash in
Washington over the issue of consumer protection in healthcare. In
response to what often seems like a
flood of managed care horror stories
and other abuses, various versions
of patient bills of rights have the
stated goals of protecting consumers
from the very people who are
supposed to be caring for them.
"People have never needed
laws to protect them from the organizations in MaineHealth's family,"
he said. "We have taken our traditional stand for accessible services,
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for care regardless of ability to pay,
for dignified, compassionate, quality care for everyone."
When it comes to making
Maine people the healthiest in
America, Orr said, it is widely
acknowledged that the best way to
do that is to prevent illness, intervene early, and treat chronic disease appropriately. He argued that
the improvement of the health
status of the population is something only an organization like
MaineHealth could do.
"We are in a position to take
definable, measurable, meaningful
action to help our friends and
neighbors be healthier," he said.
Orr shared three examples to
illustrate his remarks. First, he
pointed to the merger of Maine
Medical Center and Brighton
Medical Center and the resulting
consolidation of inpatient acute
care at MMC, growth of outpatient
services at the Brighton Campus,
and creation of a joint venture
rehabilitation hospital at the
Brighton campus. The merger has
saved money, he said, and made
more and better services available.
The Maine Partners Health
Plan, Orr said, is an example of
community governance at work.
"This is a locally-owned HMO with
local physician participation in
governance and management," he
said, "local people taking care of
local people, keeping healthcare
premiums in the community."
Orr also reported that
MaineHealth's first major health
status improvement project is well
underway: the Asthma Health for
Children initiative, with partners
Blue Cross and Blue Shield, and the
American Lung Association of
Maine. "Children miss more
school, and adults more work,
because of childhood asthma than
because of any other chronic
disease," he said. "Yet we know

Come to the
Grand Opening of the
MaineHealth Learning Resource Center

MMC-Scarborough,
100 US Route 1
Saturday, November 14,1000 to 1400 hours
• Tour of the new Learning Resource Center
• Free cholesterol and other health screenings
• Booths offering health information from
nutrition and relaxation to heart and breast health
• Refreshments

how to treat asthma, and control it
so children do very well. The
problem is coordination along all
the necessary fronts: home, physicians, schools, the workplace, the
community.
"We have orchestrated an
effort that will find pilot projects in
asthma management in three
communities, raise public awareness of the problem, and advocate
for public policies that will reduce
asthma triggers. It is an effort that
perhaps only a health system as
reputable and as communityconscious as MaineHealth could
have hoped to organize."
As we look to the future, Orr
said, we will continue to look to the
physicians who practice in our
hospitals and in our communities
as key partners. "We have engaged a wide variety of physicians
in our planning," he said, "and we
also have gathered a select group
of physicians to take part in a
leading-edge educational process
that will help develop the physician
leaders we will need to move
toward meeting our vision.
"Only an organization like
MaineHealth," he said in closing,
"one that represents a spectrum of
the healthcare community and one
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that has stated its commitment to
local control and the ultimate
benefit of the community, could do
all this. That is why MaineHealth
exists."

Healthy Children
and Families
A healthy family and lifestyle
takes work. The MaineHealth
Learning Resource Centers can help
you with their Healthy Children and
Families series. The classes explore
topics relevant to your life and offer
realistic solutions for your family.
Upcoming classes are:

Surviving the Holidays
Thursday, November 12
1830-2000 hours, $1 a/person.
Learn the trick to eating tasty,
healthy foods throughout the
holidays to help you avoid gaining 5
to 10 pounds!

Heeling the Feeling Child
Tuesday, November 17
1915-2115 hours, $20/person
Learn a new level of skill in responding to the needs of your child when
he or she is having temper tantrums, crying, grieving, or angry.

November
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What's Caring To Make A Difference all about? 1(5 about people
who make MMC special. It's about the folks who are quietly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

Managing the Risk at MMC
"Minimizing the opportunity
for bad things to happen in good
places." This is how Cheryl
Vacchiano, Risk Management
Coordinator, and Donna Burnell,
Risk Management Nurse Analyst,
describe what they do. Most of us
are familiar with the role of the Risk
Management Department in the
'Incident Report' process, but there
is much more going on in this two-

tory medicine. Donna Burnell, who
came to us from the Brighton
Campus, brings several years of
medical nursing background and
discharge planning to her position.
They have found that their diverse
backgrounds and years of experience complement and enhance the
skills they bring to the work they
do. They both feel that 'people
skills' are among the most impor-

J
Because risk management is a team effort at MMC, Donna Burnell. left, and
Cheryl Vacchiano may interact with every department within a year. AV Photo.
person department than you might
expect.
Cheryl Vacchiano has seven
years of risk management experience, with a background in labora-

tant of the many skills needed. "A
person in this role must be compassionate yet persistent to do well at
this job," says Cheryl. It is precisely
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this challenge that excites both
about their work. They are proud to
be part of a place where profound
and wonderful things happen every
day.
When asked what she enjoys
most about working in risk management, Donna said it was "the
diversity, the challenge, and the
opportunity every day to make a
difference by working with others
to help identify opportunities for
improvement". Managing risk at
MMC is truly a team effort. Cheryl
and Donna will potentially interact
with every department in some way
over the course of a year. "We're
here for everyone." Although that
can sometimes feel like an awesome responsibility, they feel that
their success is a direct result of the
cooperation they receive from staff
at MMC. To do their job, they
depend upon the prompt reporting
by staff of real or potential occurrences in the patient care setting.
They stress that they are less interested in the 'who' as they are in the
'what' and 'why'. Adverse events
usually occur because of imperfect
systems; it is this 'system improvement' they are most interested in
pursuing.
One of the key ways Cheryl
and Donna work toward preventing
incidents and improving systems for
the future is to study critical events
when they occur to determine their
root cause. This again requires the
teamwork of clinical and ancillary
staff from all over the institution.
They are there to listen and try to
understand how systems work, and

Wave 19 Brings Excellent Results!!
then participate in developing ways
to improve.
Customer service is at the core
of what the Risk Management team
does. A new policy they helped
develop will improve the way we
respond to patients who have
experienced a loss of personal
property while at MMC. Cooperation from clinical staff in two areas
will be key to its success. Rapid
(within 24-48 hours) reporting of
the loss and careful handling of
patient possessions during unit-tounit transfers will greatly increase
our success in preventing loss and
aid in locating missing items while
the patient is still here. Our patients
and their families will appreciate
our efforts in turning a potentially
tragic moment into a magic one.
"Everyone has a role in good
risk management practices," says
Cheryl. She and Donna are dependent on the data they get from
those closest to the occurrence.
Both are available to work with
individual departments to identify
and prevent risk, provide prompt
follow up when something does
occur, and develop a plan for
improving the system. They have
the advantage of interacting with
processes all over the institution
and can bring that perspective to
your problem-solving efforts.
Cheryl and Donna work for us
and with us to make MMC the best
place to work, get excellent care, or
visit. Give them a call at 871-2295.
They look forward to the challenge!

Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, CPQI
Office, at 871-2009, Fax 871-6286.

A few months ago, we reported the great results from the previous
wave of patient satisfaction surveys. Here are some comments from
patients who responded to the satisfaction survey during May, June, and
July. Get ready for some great big pats on the back! Be sure to ask your
manager or supervisor for more details on the overall results of the survey.
We think you will be very pleased!
Q. Why would you return/not return to this hospital?
A. I would return. It was clean, neat, professional, had good supplies,
good food, and good staff.
A. I would return. Admission was well handled; care was excellent. Nurses
were special and doctors were excellent. Great staff and living arrangements.
A. Excellent care, too bad I live so far away!
Q. Needed Improvements?
A. Can't think of any. I was completely satisfied with my care.
A. None needed. The quality of my care was excellent. The nurses and
doctors were such caring people.
Q. Did patients have a good surprise?
A. I was surprised by all the care and attention I was receiving.
A. Meals were excellent, especially the morning muffins.
A. There was a visiting dog one night, I enjoyed that.
A. I felt cared for in the medical sense, and also cared about as a person.

All You Ever Wanted To Know AboutJCAHO....
Okay, maybe that's stretching it, but over the next few months, we will
dedicate space in this feature to review background information on the Joint
Commission For Accreditation of Hospitals and Healthcare Organizations
(JCAHO) to help you prepare for the survey coming in the Spring of 1999.
We believe that to provide excellent care for our patients, we must be willing
to maintain the highest quality possible. This is what the JCAHO is all about.

What is the Joint Commission?
The JCAHO is the leading healthcare accrediting body in the world,
evaluating and accrediting more than 14,000 healthcare organizations in the
United States. For more than four decades, the JCAHO has developed state-ofthe-art standards and evaluated the compliance of healthcare organizations
against them.
Since its founding in 1951, the JCAHO has had as its basic purpose
improving the quality of healthcare and protecting the public's well being.
The missions of the JCAHO and healthcare organizations such as MMC are
aligned. Both are driven to improve the quality of healthcare to the public.
Remember that without a body like the JCAHO, not every hospital would
maintain the kind of high standards that have endured at MMC.

What does accreditation mean?
Accreditation may be one of the best values in healthcare. Accreditation
by the JCAHO is recognized nationwide as a 'seal of approval', an assurance
that an organization meets certain performance standards. In other words,
are we doing 'the right thing' for our patients? Accreditation services help
inform and protect consumers, educate providers, and support the improvement of the health care system overall.
In the next issue of "Caring to Make a Difference", look for more on the
benefits of JCAHO accreditation.
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MENTORING:
Touching the Future
To discuss mentoring
opportunities, contact
Terry Smith,
Vocational Services.
Call 772-0424, x233,
oremail
smithet@mail.mmc.org

an Open House for
Employees
at The Marshall L. and
Susan Gibson Pavilion
Adult Cancer Unit
5th Floor, LL Bean Building
and
The Barbara Bush
Children's Hospital at
Maine Medical Center
Inpatient Unit
6th Floor, LL Bean Building
Thursday, November 12
0730 to 1630 hours
Stop fry to see Maine Medical
Center's newest inpatient
units!

Holiday Tree
Lighting
. Brighten the holidays by adding your own personal lights to the
tree in the Maine Medical Center
Courtyard. By purchasing a light in
honor of someone important to
you or in memory of some~ne, you
will also be making a donation to
the lending library for The Barbara
Bush Children's Hospital at Maine
Medical Center. Stop by the Flower
Box or in the hallway just inside the
Courtyard to purchase your light on
November 16 through Christmas.
Sponsored by the Visiting
Board of the Children's Hospital,
the traditional lighting of the tree
will take place on Wednesday,
December 2, at 1600 hours in the
Courtyard.

Thank You Staff
To the Doctors, Nurses, and
Staff of Maine Medical Center:
On September 22, 1998, our
beloved Dad and Husband, Paul
Landry, died at Maine Medical
Cente: We were so glad for him as
his wish for a speedy death had
been made clear to us.
In the nearly two weeks he was
there the comfort we received from
ever; person we dealt with - their
care and compassion - was immeasurable.
Forsuch outstanding professionalism we will forever thank you.
Pat Healy and Family

MMC Volleyball
Teams to Meet
Volleyball teams for the Maine
Medical Center league will meet
on Tues. Nov 17, at 1600 in Dana
Classroom #9.
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Dr. Higgins wins
national competition

Congratulations to George
Higgins, III, MD, for winning the
national Case Presentation Competition in San Diego last month. Dr.
Higgins first won the regional
.
competition in Chicago last April.
He then went on to beat very stiff
competition from five other regions
in the country. Sponsored by the
American College of Emergency
Physicians, the competition is the
highest honor the group gives to an
attending physician at an emergency medicine training site in the
country.
To win, Dr. Higgins was presented a case by residents from
across the United States in advance
of the competition. The presentation described a patient complaint
and it was Dr. Higgins' responsibility, as a "discussant", to identify the
problem. Dr. Higgins was rated on
his diagnostic reasoning, completeness of differential diagnosis, quality of the discussion, correct diagnosis audio visual materials, present;tion style, clarity and organization of his presentation, and ability
to complete his presentation in a
timely manner.
The award is certainly welldeserved!

Ru VaccineAvailable
1-

-

for MMC employees,
retirees, and volunteers.
Individual appointments
may be made throughout
November.
Office Hours:
Monday - Friday,
0730-1600hours
7 Bramhall Street,
across from Dana Center.
Check in with
your blue card.
Please call Employee
Health at 871-4011 to
arrange your visit.

A Letter oj Thanks
On behalf of my family and
myself, I can't express how grateful
we are to all of our friends here at
MMC who have helped us down a
very rough road these past few
months, and continue to be there
for us. The safety net I built for my
family had collapsed, but so many
of you were there to help me find
the strength to help us get on the
road to healing.
For those of you who gave me
time to cry and vent, for those of
you who had us in your prayers
during our terrible ordeal, Cod
bless you. I have a wonderful
family here at MMC and you have
all shown your true colors. I will
always hold you near to my heart.
Very sincerely,
Pam Mundy

Turning Point staff and several program graduates put on a skit at the second year
reunion celebration. AV Photo.

Turning Point Celebrates 2nd Year
Graduates of Turning Point
were recently Travelling the New
Path, putting what they learned in
the cardiac health promotion program to work to turn their lives
around, perhaps prevent future
heart trouble, and in some cases,
even reverse the effects of heart
disease. Traveling the New Path was
the theme for the second reunion
of graduates of Turning Point, a
collaborative effort of Maine Medical Center, the Maine Heart Center,
and Lifeline Center for Fitness,
Recreation and Rehabilitation - a
public service unit of the University
of Southern Maine.
Turning Point helps people
take control of their lives after a
cardiac event such as heart disease
or heart surgery. Participants learn
about lifestyle factors that put them
at risk and find out how to manage
them. They learn how to eat better,
exercise, lower their cholesterol,
manage stress, and stop smoking
once and for all. The goal at Turning
Point is to help people prevent
future heart trouble and live a fuller,
more active life.
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The September 25 reunion
celebrated people who have turned
a cardiac event into a positive
turning point, using the tools and
support provided at Turning Point
to enjoy a lifetime of good health.
These travellers of the new
path were entertained by-the
physicians, nurses, and healthcare
specialists who worked with them
at Turning Point, enjoyed a hearthealthy meal, and were reunited
with their fellow classmates.

Employee Activity
Committee

Boston Bus Trip
Saturday, December 5
$16 per person
Make checks payable to
MMC EAC.
For more information,
contact Colleen, 871-2891.

Ma,rke~place
In order to ensure that everyone
has an opportunity
to use the
Marketplace,
ads may be placed
once only. Repeats will be permitted only on a space-available
basis.

FOR SALE
1990 Plymouth Laser,S speed 16
valve, pretty car, 54,000 miles. $3,500.
Nordic Trak Excel. $150. Call 8835641.
This End Up loveseat, solid oak, 2
years young. $150 OBO. Call 8920443.
Toyota Camry 1988. 160,000 miles,
good condition. $1,500 or BO. Call
767-4556.
Kitchen table & 6 chairs. Leaf extends
table to seat 8. Light walnut. Excellent
condition. $125. Call eves 773-2300.
Timeshare condominium.
Samoset
Resort, Rockport, ME. 3rd week in
March. $1,700. Call 774-4033.
1988 Voyager SE Van, new brakes,
new radiator, new sticker, strong V-6,
great pick-up, and snow tires included.
$2,850. Call 846-9647.
A 1/8 size Suzuki violin in great
condition with bow and case. $165.
Call 846-9216.
Christmas wreaths. Double-sided
or decorated. Please call before
November 30th, 929-3468. Will
deliver.

plain

Apple Performa 476 w/Apple CD 300
E Plus, Yamaha YST-M 10 speakers,
Sportster fax modem, HP 550C, color
printer, keyboard, mouse w/all manuals. Software included. $400. Call 8394255.
1986 Pontiac Fiero SE Coupe, 2D, V6,
2.8 liter, 4 speed manual, 100,000
miles. A/C, power windows & locks
tilt wheel, cruise control, AM/FM
'
stereo, cassette, flip-up sun roof, alloy
wheels. Asking $2,500. Call 775-5248.

FOR RENT
Bedroom in private Falmouth home.
Shared kitchen & bath. $60/week. Call
767-5731.
New 3 BR apt, 1 1/2 BA. Off street

parking, washer/dryer
hook-up, dishwasher, deck w] views of city. $750
includes heat & hot water. Call 8785055.
W~stbrook. Charming 3rd floor, 2 BR,
quiet neighborhood.
Off street parking,
heat & HW included. Ref., See. Dep.
Available now. $600/mo. Call 829-5192.
Eastern Prom. Wonderful, sunny 2 - 3
BR house. Older home, plaster walls tall
windows, high ceilings, natural pine'
floors. Large kitchen, laundry, yard and
parking. Water views! Pet welcome.
Available immediately. Call 772-4334 or
781-2874.
Waterfront 3 BR, 3 BA home on 1.7
acres w/almost 400' of shoreline at the
mouth of Saco River. Has fabulous river
and ocean views. Kitchen open to
dining or den, lots of storage and
shelves, 2 car garage. Oil heat w/instant
hot water. Utilities include washer
dryer, microwave, fridge a~d elect:ic
stove. $1 ,350/mo + utilities. Call 7995422.
Newly renovated 2 BR apt, Eastern
Prom w/water and city views, off street
parking, professional bldg., no smoking,
no pets, laundry and storage in basement, heat/hot water included at $650/
mo, available Ian 1. Call 775-2012.

The deadlines

for

announcement-length
and
Nov.

items

MARKETPLACE are
25 for the Dee. 9 issue
and

Dec. 9 for the Dee.

23 issue

All items must be in writing.
for What's Happening

Information

may be sent by interoffice
the Public
Department,

mail to

Information
by email to FILlPL,

or by fax to 871-6212.
South Portland. 3 BR townhouse w/
storage shed. Convenient Millcreek
location. No smoking, no pets.
Available 1/1/99. $750/mo + uti Is.
Call 767-5214.
Portland Baxter Blvd. Ricker Park, 2nd
fir. end unit w/outstanding
view of
Back Bay and city skyline. LR w/Frpl,
formal DR, 2 BR w/hdwd firs, WID
completely renovated. Avail 12/1,
$1, 160/mo include heat & water. Call
892-2310.

ROOMMATE WANTED

Beautifully furnished 1 BR. Ideal for
business person or married couple. On
the ocean Higgins Beach, Scarborough.
No pets. $1,000 per month & uti Is. Call
883-3211.

Hard working, friendly woman
looking for easy going, responsible
female roommate, late 20's, early
30's. Plan to move 1/99 near MMC.
Looking for 2 BR apt, approx. $600.
Call 284-9400 or 871-2874.

Christmas in Arizona. 2 BR, 2 BA condo
available in Tucson from Dee. 18 - Jan.
2. Great for 4 adults, heated swimming
P??I, hot tubs, close to national parks,
hiking, 64 miles to Mexico. $90 per day.
1 BR first floor, 1 1/2 blocks from MMC.
Large eat-in kitchen, DR, LR. Landlord
occupied, security deposit, heat included. $575 per mth. Call 871-6473
days, 874-7430 eves.

Dee Dee's Daycare. Husband and
wife team. State licensed, CPR
certified. Snacks and meals provided.
Conveniently located off River Road
and Rt. 302. Call 892-5113.

V~ry nice duplex off Forest Avenue w/
private yard & plenty of parking. Large
eat-in-kitchen, wid hookup, gas, heat.
Two bedrooms & bath upstairs, carpet
throughout. $700 + utilities. Available
Dee 1. Call 878-1196.
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CHILD CARE

WANTED
Learn computer repair. One on one
private training. Prepare for A+
certification. 20 years of experience.
Flexible hours, reasonable rates. No
experience necessary. Call 892-5113.
SAD lightbox (used for sunlight
deprivation in winter months). Call
871-4706 days or 839-6638 evenings
or weekends.

NEW EMPLOYEES
CAFETERIA:

at Maine Medical Center
All
month
Nov.12
See p.2
Nov.14
See p.2
Nov.16

Nov.17
See p.2
Nov.19
Dec.5
See p.6

Healthviews. Xtra TV 4,
Thursdays, 2000-2100 hours.
Surviving the Holidays.
1830-2000 hours.
MaineHealth Learning
Resource Center Open
House. 1000-1400 hours.
Domestic Violence and the
Elderly. 0800-1600 hours,
Dana Center. Call 871-2261.
Heeling the Feeling Child.
1915-2115 hours.
Great American Smokeout.
EAC Boston Bus Trip. Call
871-2891.

Wendy

CARDIOLOGY:

FRESHSTART
Last chance tojoin!

Boyle

Terry Fralich

CENTRAL SUPPLY: Nathan Cook
DISCHARGE

PLANNING:

Elaine

Mullin
EMERGENCY:

Michelle

Miller,

Roxanne Corson
ENVIRONMENTAL
Kuzmicki,

SERVICES: Shirley

Kim Lecours

FAMILY PRACTICE: June Dowling
FOOD

SERVICES: Matthew

Ethan Baker, William

Home is Mere the Hurt is:
Domestic Vwlence & TIr£
Elderly

Allen,

Hoye, Tina

Pasquale, Gail Downie,

Joseph

Monday, November 16
0800--1600 hours
Dana Center
Contact MMC Social Work
Department for more
information, 871-2261.

Hubner, [r., Irina Yurkevich
INFORMATION
Billington,

SERVICES: Scott

Matthew

Gardner

LINEN PROCESSING:

Bernard

Boucher

Call the Fresh Air Comment Line and share your
thoughts about MMC's expanded smoking policy calling
for the hospital to be
Smokefree by 1999.
Dial 871-6998, press 1,
then dial 10054#. Leave a
comment, ask a question, or
tell us what you think.
If you'd like a call back,
make sure you leave your
name and number.

Free4-week
Stop Smoking Group
Dana Center Classroom 1
Tuesdays, 1600-1730hours
Through December 1
To register or
for more information,
call Pulmonary Medicine,
871-2662.

MEDICAL
Grimard,

RECORDS: Constance
Phyllis Ryan, Darlene

NURSING:

Sherri Curley, Margaret

Dahlin, Erica Holmquist,
OB/GYN:

ComnumityEducatinnPrqject

AM

Laura Hurd

Karen Wathen

RADIOLOGY:
Deborah

Aprognun of TIre Elder Abuse

Sparks

Rebecca Franck,

Moyen

SECURITY:

Allen Wilson

SURGERY:

Denise Tremblay

o Change

name or address as
shown on address label.

o Remove

my name from your
list.

What's Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175

